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TOUCHSTONE, WOMENS HEALTH MATTERS OR HOLBECK ELDERLY AID 
JOB DESCRIPTION

COMMUNITY WELLBEING DEVELOPMENT WORKER

Salary:		NJC Scale Points 22-25 starting £21,589 pa/pro rata	
Hours:		18.5 hours per week 
			Bank hours are also available 
Responsible to:	Your Space Manager 
Employing Body:	Touchstone Board of Trustees
Location: 	Leeds

You will be working flexible hours including evenings and weekends

[bookmark: _GoBack]This role is fixed term for up to 2 years, with the possibility of being extended

BACKGROUND 

Touchstone, Womens Health Matters, Holbeck Elderly Aid and Leeds Beckett University have been awarded Public Health Funding to deliver a Wellbeing Space and Support Space across LS8, 9, 10 and 11. 

Your Space will provide a community health development service in South and East Leeds. There are 4 Community Wellbeing Development roles, 2 employed by Touchstone, 1 by Womens Health Matters and 1 by Holbeck Elderly Aid.  It is managed by a Touchstone manager and the lead provider in the partnership is Touchstone.

The team will work together to  provide outreach into communities in need to promote and develop opportunities to access mental health services, and an open-access drop-in activity space that is delivered outside usual business hours.

Each organisation brings with it specialisms and the Your Space community health development worker for each organisation will be excepted to bring these specialisms to the team. These specialisms are as follows: 

Touchstone – Asset – Based community development, BAME communities and coproduction 
Womens Health Matters – Expertise in empowering women and girls through group and one to one work, peer education and a range of support.
Holbeck Elderly Aid – Community anchor and embedded provider working across South Leeds, expertise in reducing social isolation and loneliness for people of all ages, combating a range of social economic challenges, providing opportunities for skill building for local people.





PURPOSE OF THE JOB

The primary purpose of this post is to work as part of Touchstone, Womens Health Matters and Holbeck Elderly Aid Your Space team and with key partner organisations to deliver a wellbeing support service and open access drop-in space providing activities and promoting positive conversations about mental health and wellbeing. 

The job holder is expected to work within the context and principles of asset-based community development with new and existing groups, agencies and local people to coproduce activities and projects, which will improve the mental health and general well-being of people in LS 8, 9, 10 and 11 through involvement and participation in a range of health improvement activities. This could be arts, music, sports, writing, gardening to encourage conversation and sharing, this will include supporting peers and volunteers to co-deliver and facilitate groups/ activities. IT/ social media and other media engagement is a key part of the role

KEY TASKS			

	1.1 
	To engage and recruit people to attend your space activity and training. Engage, organisations and communities based in LS8, 9, 10 and 11 who will benefit from accessing either the training support or open-access space enabling them to take control of their health and lives and access appropriate support.


	1.2 
	To work in a solution-focused way, drawing on the assets, skills and abilities of people, and challenges the needs-led/deficit based way of viewing “deprived” communities. This includes enabling community volunteers to deliver parts of the programme, co design activity or take the lead and focus on maintaining positive mental health and wellbeing. 


	1.3 
	To have a good understanding of the employing organisations specialist knowledge and experience including vulnerable women, BAME communities and older people. 


	1.4 
	To work alongside Wellbeing Space and Support team and partners, and Leeds Beckett University, to ensure the successful delivery and evaluation of this project. 


	1.5 
	Facilitate a range of activities aimed at improving individuals’ wellbeing and mental health, and opening up conversations that are positive about mental health. 

To devise and deliver training and support sessions about mental wellbeing to employers, frontline staff and community groups in East and South Leeds


	1.6 
	To identify, support and co-deliver the programme alongside volunteers and peers, providing ongoing support and supervision according to Touchstone’s policies and procedures.


	1.7 
	To use a wide variety of ways to promote positive mental health to both potential participants and partners this includes use of social media and digital platform, utilising existing web based resources, outreach in the form of events and , producing written, visual and audio materials for training and evaluation.


	1.8 
	To refer participants to other community, health and social care services to meet their wider support needs, including Touchstone’s services where appropriate.


	1.9 
	To ensure every opportunity is taken to include local people in the design, delivery and evaluation of the work undertaken. 


	1.10 
	To actively participate and engage in an induction and training period and undertake any further learning and development opportunities as required at all of the organisations.


	1.11 
	To facilitate a non-judgemental and safe service environment


	1.12 
	To actively promote the service across Leeds, including using social media



2         GENERAL

	2.1 
	To work at all times as part of a team.  This includes working with other staff (who will be employed by different organisations), attending team and staff meetings (at Touchstone and the employing organisations)  and developing a teamwork approach to all aspects of the organisation's work.


	2.2 
	To maintain records in line with service requirements.


	2.3 
	To undertake out of hours and weekend work on a regular basis to run the open-access space.


	2.4 
	To be inducted, supervised, performance monitored and appraised in line with the employing organisation’s performance management policies and procedures – as detailed in our Joint Working Protocol.


	2.5 
	To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.


	2.6 
	To provide monitoring information and reports as part of funding and organisational requirements and for the Board of Trustees as requested by Touchstone management.


	2.7 
	To participate in the further development of the service and organisation in conjunction with the Your Space and Senior management team as requested.


	2.8 
	To be aware of and employ the general practices of Touchstones health and safety policy and ensure these are adhered to at all times.


	2.9 
	To operate within the aims, policies and practices of Touchstone and employing organisations at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies.


	2.10 
	To ensure information is dealt with in accordance with Touchstone’s and employing organisations policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data.


	2.11 
	To be responsible for promoting the work and services of Touchstone and
employing organisations and the Your Space service to the public, potential service users, referrers and funders.  


	2.12 
	To implement the Touchstone and the employing organisation’s policies, procedures and practices and, to comply with the aims of Touchstone and service partners at all times; to be committed to and implement Touchstone’s and employing partners Equal Opportunities Policy and to promote this.


	2.13 
	To be aware of and employ the general practices of Touchstone’s and employing organisations	Safeguarding and Health and Safety policies and ensure these are adhered to 	at all times.


	2.14 
	To undertake any other duties as directed by the Your Space Manager and employing organisations Line Manager - in line with the responsibilities of this post.
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